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Finding Help 

 

Project Description: 
 
The purpose of this tutorial is to demonstrate the various ways you 
can find help in using VisualAnalysis. 
 
 
 

Modeling the Structure 

 
For this tutorial, draw a simply supported 10 ft long member in a Plane Frame and apply a “-2 
K/ft” uniform load.  Your model should look similar to the figure below: 
 

 
 
 

What’s This? 

 
The “What’s This” help command can be very helpful with finding information about what 
you are seeing.  Use the Help | Whatôs This command to bring up the What’s This icon 

(Shown Above).  With this icon, click on the load, you should get a window similar to the figure 
below: 
 

 
 

Use this Icon to select the member, the nodes, and items in the project manager.  A popup 
window will be displayed explaining what you have just clicked on. 
 

Disabled Menus 

FEATURES: 
What’s This? 
Disabled Menus 
F1 
FAQ 
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Sometimes it can be unclear as to what certain commands do.  If you use the main menu to 
select commands, some items can be selected while other items are “Grayed” out and can not be 
selected.  An explanation of what the command does, or why it can not be selected is shown in 
the status bar located at the bottom of your screen.  If the model has not yet been analyzed, and 
you try to use the Analyze | Toss All Results command, you will see the message below in the 
status bar: 
 

 
 

Experiment with selecting different commands in the Main menu and seeing their explanations in 
the status bar. 
 

Help | Contents (F1) 

 
Another way to find help is to use the Help | Contents command in the main menu, or to hit F1.  
This will bring up the User’s Guide Help: 
 

 
 

The Contents tab allows you to browse the User’s Guide by chapters.   
The Search tab allows to you to find text in the documentation, you can search for individual 
words or you can use quoted phrases.  Results are ranked in order of importance. 
If you find topics you want to use for reference purposes you may print them or bookmark them 
on the Favorites tab.  When your topic is shown on the right, click the Favorites tab, right-click 
inside its list area and choose Add from the context menu. 
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Frequently Asked Questions (FAQ) 

 
If the previous ways to find information have not answered your questions, the FAQ may be of 
some help.  Use the Help | iesweb.com | FAQ Answers command to direct you to the FAQ 
located on our website.  Information will be located under various topics ranging from Licensing to 
Installation to General Troubleshooting.  Questions regarding specific programs will also be 
located here.  Like the Help menu discussed above, the FAQ website has a search engine to help 
you narrow your search.  If your questions are not addressed here, you can ask us the questions 
directly and receive an emailed response. 
 

Other Sources of Help 

 
If the preceding sources of help do not answer your questions, please visit the Customer Service 
center for up to date news and support information.   
 
The best way to contact IES technical support is through email, using support@iesweb.com.  Be 
sure to include your full name, which product & version you are using and give us as much 
information about your problem or question as possible so that our support engineers can be of 
immediate assistance. 


